JloroBop nmyOauyHOM 0hepThl

r. Kazaus, 18 masx 2023 1.
TepMHHBI M oTIpe/IeIeHUs
B nensx nacrosiero Jloroopa CTOpOHBI UCIIONIB3YIOT YKa3aHHbBIE TEPMHUHBI B CJIEIYIOIIEM 3HAYCHUH:

ABaHCOBBIIi IJIATEXK - ICHE)KHASI CyMMa, BHOCUMAsi 3aKa34MKOM 3a IMPaBo TpeboBaTh OT
WcnonuuTens oka3aHus yclIyT Ha YCIOBHSIX U B MOPSAKE HACTOSIIETO JOTOBOPA.

AJIMMHHMCTPATOP - YIOJHOMOYEHHOE JINLO Mcnonnurens.

AOOHEHT - 3aKa34nK, KOTOPBIA OCYIIECTBIII IOKYIKY cepThudukaTa (aboHEeMeHTa), 1 KOTOPHI BIpaBe
TpeboBaTh OT MicomHuUTENs OKa3aHus yCIyT.

AOoHeMeHT — cepTHU(HKAT/IIOapOUYHbIN cepTudUKaT, BbliaBaeMblil McionHuTenemM Ha OyMaKHOM
HOCHTEJIE, TUO0 HApaBIsEMbIi B 3JIEKTPOHHOM BH/IE.

Axuent [Joroopa (be3ycioBHbIif akuenT) — B cooTBeTCTBUH €O CT. 438 'K PD nonnoe u
6e30roBopouyHoe npuHATHE Jl0roBOopa, OCYIIECTBIIEMOE ITyTEM MPOBEIECHHS 3aKa3YMKOM OILIAThI
MPEAJIOKEHHBIX YCIIYT B MOPSKE, ONPEIEIEHHOM B HAacTos1eM JloroBope, a TakKe BBINOJHEHUE
TOOBIX UHBIX (DaKTUYECKHUX JICHCTBUI TI0 3aIIMCH Ha YCIIyTH, TpeocTaBisieMble McnomHuTeneM.
3aka34yMK — U0, KOTOpOoe proOpeno ceprudukar/aboHEMEHT, JTHOO IMOTYYHBIICTO YCIIYTH B
penakc-LueHTpe.

Ucnonnurens — UHauBuayansHbIH IpeIIpuHUMaTelb XucaMoBa Mapus AnexcaHapoBHa,
neiictyromero Ha ocHoBanuu OI'PHUIT 323028000098700 ot 17.05.2023;

Onuiata — rutatex 3a BeIOpanHbIi ToBap unu Ycenyry B 0e3HaIn4HOl opme OaHKOBCKON KapTol Ha
Caiite ntepuer-marazuna MUP, Visa, MasterCard, 6aHKOBCKHM MEPEBOJIOM T10 CUETY, a TAKKE
yepes JIEKTPOHHBIN Komenek. Takxke Mpy HaIMYMKA TEXHUYECKOM BO3MOXKHOCTH OIjIaTa
MIPOU3BOAUTCSA B Kacce Vcronnurens.

O0pabdoTKa nepcoHAJBbHBIX JAHHBIX — JIEHCTBUS (ONEpalun), MPOU3BOAUMBIE B PYyYHOM WU
aBTOMAaTHYECKOM PEXHUME C MEPCOHAIBHBIMHU JJaHHBIMU, BKJItOYasi cOOp, CUCTEMAaTU3ALHIO,
HaKOIUIEHUE, XpaHeHHEe, yTOUHEeHHE (0OHOBIJIEHNE, U3MEHEHHE ), UCTI0JIb30BaHUE, pACIIPOCTpaHEHUE (B
TOM 4YHCIIe repeaayda), 00e3TMunBaHie, OJOKMPOBAHNE U YHUUTOKEHHUE TIEPCOHANBHBIX TaHHBIX.
IMocerurens CaiiTa - uio, npuiiemee Ha cait https://kazan.grand-float.ru/ 6e3 nienu
MPUOOpPETEHUS YCIyT.

IMoab3oBaTeb - puznyeckoe aUI0, HoceTuTenb CaifTa, IPUHUMAIOLIUHN YCIOBUS HACTOSILIETO
JIOTOBOpA M KeNAIoMHUNi TpuoOpecTH yCIIyTH.

Ilepconanbubie 1anubie (I11) — undopmarus, otHocsmascs k [Tokymarento, B TOM ducie
yKa3zaHHas UM Ipu opopMIIeHHH 3aKa3a.

CeaHc - COBOKYITHOCTb UCITOJIHEHUS, BBITIOJIHEHUS YCIYT B ONpEeNIEHHBIN TPOMEXYTOK BpeMeHH 0e3
repepbIBa.

Yecayra — pe3ysnbTaT HEMOCPEACTBEHHOTO JericTBUEe VICOMHUTENS HA yIOBJIETBOPEHUE 3apaHee
OTOBOPEHHBIX MOTpeOHOCTEN 3aKa3zdymKa.
/
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Ne4eOHBI — METUIIUHCKUN XapaKTep U HE TIOJUICKUT JTUIEH3UPOBAHUIO.
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AKIHOHHBbIE MEPONPUSITHS — IPOBOUMBIE PeNaKC-IIEHTPOM MEpONPUATHS HAIIpaBJIeHHbIE HA
npeocTaBiieHne nHpopMauu 06 yciayrax, CTOMMOCTH W/WJIM HaIllpaBJICHHbIE HAa TPOJBUKEHHUE YCITYT.

1. OBUIME ITOJIOXEHUA.

1.1. B cootBerctBuH ¢ 1. 2 cT. 437 I'parxknanckoro kojekca Poccuiickoit @enepanyiv JaHHBIN
JOKYMEHT a/Ipe€COBaH J000MY (GU3UYECKOMY JIMILY (Jaee Mo TeKCTy — «3aKa3uuK»), SBIeTCS
opUIHATBEHBIM U TTyOJIMYHBIM MpeokeHneM NHANBUIyaIbHOTO TIPEeAIPUHAMATENST XHCAMOBOM
Mapun AnekcanapoBHBI B JIMIE XUcaMOBOM Mapuu AJIeKCaHIpPOBHBI, TEUCTBYIOIIETO HA OCHOBAHUM
OI'PHMUIT 323028000098700 ot 17.05.2023 (nanee no tekcty — «VCIOTHUTENBY), 3aKITIOYUTH
JOTOBOP (Iasiee mo TeKCTy — «J{oroBop») Ha yKa3aHHBIX HUKE YCIOBUSIX.

1.2. B cootBerctBuH ¢ 1. 3 cT. 438 I'pasknanckoro kojekca Poccuiickoit denepanuu NoaHbIM U
0€30rOBOPOYHBIM AKIIETITOM HACTOSIIEH MyOIM4HOM 0(epThl ABISETCS OCYIIECTBICHUE 3aKa3UYMKOM
IIPOBEJICHUE OIUIATHI IPEAJIOKEHHBIX YCIYT B OPSAIKE, ONpeieIeHHOM B HactosiuieM [lorosope, a
TaK>Ke BBIMOJIHEHHE JTIOOBIX MHBIX (DAKTMUECKUX IEUCTBUIN O 3aKCH Ha YCIYTH, PEAOCTaBIsIeMble
Hcnonuurenem.

1.3. Ilepedens ycayr, AaTta ¥ BpeMsl UX BBITIOJTHEHUSI BEIOMPAIOTCS 3aKa3YMKOM ITyTEM COTIACOBAHHUS -
COBepIIIeHHs TeJIe)OHHOTO 3BOHKA B ajpec Mcnomanurens mo Homepy +7 (987) 274-33-38 win mytem
HaIMCaHus COO0IIEeHHsI B conraibuble ceTH ucnoynurteds ¢ 10:00 xo 22:00 mo MmecTHOMY BpeMeHH 0€3
BBIXO/IHBIX.

1.4. ITpu ocymecTBICHUH 3aMMCH 3aKa34HK 00s3aH COOOIUTH AIMHHUACTPATOPY HOMED CepTH(HKATA,
(dbamMuIHo, MHULIKMAMBI JIULA, KOTOpOe Ipuodpeno cepTudukar, aty IpuoOpEeTeHHs ¢ yKa3aHueM
coJiepKaHusl yCIIyr cepTudukara, skeraeMoe MecTo (aJIpec) oKa3zaHus yCiyT, T.€. yKa3aTh B KaKO
LEHTp 3aMHUChIBACTCS 3aKa34uK.

1.4.1. OcymecTBienue 3aka3unkom 3anucu B penakc-1eHTp Grand Float o3navaet peanuzanus mpasa
TpeboBaHus 0T VIcOMTHUTENS OKa3aHUs yCIyT.

1.5. Tekcr goroBopa B MUCbMEHHOM (hopMe HaxoaUTCs B ieHTpe VICTIOTHUTENS IO MECTY OKa3aHUs

YCIIYT.
2. TIPEJIMET JIOTOBOPA.

2.1. UcnonaauTenb OKa3blBaeT peslakcalluoHHO-TIpodunakTuyeckue ycayru, SPA, SPA-nporpammbl
KOMIUIEKCHI [0 YXOY 3a TEJIOM, (PJIOATHHT, COJIsIHAs! 11aXTa U T.I1., KOTOPbIE HE HOCAT MEIULIMHCKUN
xapakrep. Oka3zaHue yKa3aHHBIX YCIyT HEpa3pbIBHO CBsA3aHbI ¢ «lIpaBuiiaMu nocenieHus penaxc-
nentpa Grand Float» [Ipunoxxerune Ne 1, a Taxke ¢ «[IpaBunamu ucnonbp3oBaHus cepTU(UKATAY
ITpunoxxenne Ne 2.

2.2. VicnonHuTENh OKa3bIBaeT 3aKa3yMKy BHIOpaHHbBIE UM YCIyTH B COOTBETCTBUU C MPHOOPETEHHBIM
cepTHHUKaTOM (AOOHEMEHTOM) M ICHCTBYIOIIUM MPAHC-TTUCTOM.

2.3. MecTo UCTIOJIHEHUS YCIIYT:

- 420108, Pecniy6nuka TarapcraH, r. Kasans, yin. [Toprosas 1. 37 xopn.2

2.4. Ipaiic-mucT Ha OKa3bIBaeMbIe yCIyru pasmerier Ha Caiite https://kazan.grand-float.ru, B
MUCbMEHHOMN (hopme HaxoauTcs B opuce McnomHurens.

2.5. Oka3aHue yCIIyT M BBIOJHEHHE PAOOT OCYIIECTBIISIETCSI B COOTBETCTBUU C JACHCTBYIONTUM
3aKoHOaTenbCcTBOM Poccutickon denepanum.

2.6. JlnarHOCTUKOM U JIeueHHeM JItoObIX 3a0oeBannii penakc-ieHTp Grand Float He 3annmaeTcs.



https://kazan.grand-float.ru/

3. IIPABA 1 OBA3AHHOCTU UCITOJIHUTEJIA.

3.1. UcnosinuTesIb 00513aH:

3.1.1. Oka3zatpb yciyru HaJJIexKallero KauecTna.

3.1.2. Oka3arp yciIyru B IOJIHOM 00beMe, yKa3aHHOM B 11. 2.2. HacTtosiero Jlororopa.

3.1.3. Ilo mepBoMy TpeOOBaHUIO 3aKa3unKa MPEIOCTABUTH MOTHYIO HH(POPMAITHIO 00 aBaHCOBBIX
IlaTexax paHee COBEPIICHHBIX, BHIIIOJIHEHHBIX CEaHCaX, CPOKaX JAecTBHs aDOHEMEHTOB U
MOJIAPOYHBIX cepTU(UKaTaxX, COCTaBe MpeIaraéMbIX IPOTrpaMM, aKIHUIX U CKUKAX U HHYIO
nH(pOpMaILIKIO, HE TMPEJOCTABISAIONTYI0 KOMMEPUYECKYIO TalHy KOMITaHUU.

3.1.4. CBoeBpeMEeHHO HHPOPMUPOBATH 3aKa3urKa 00 M3MEHEHUSIX aKTYaIbHBIX 3aIMHCEH HA CEaHCHI,
MPEIOCTABIIATh HHYIO HH(POPMAIIHIO, BIUAIOIIYIO Ha KAUeCTBO U COCTaB OKa3bIBAEMBIX YCIYT,
OTJIMYHOHN OT OTOBOPEHHOM paHee, WK BblOpaHHOU VcromHUTEIEM CaMOCTOSTENBHO.

3.1.5. CoxpansTh KOH(pHICHIHATBHOCTS HH(DOpMAIUK 3aKa3unKa, 3a UCKIIOUEHHUEM CITy4Jaes,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickon denepanum.

3.2. McnosiHuTE b BIPaBe:

3.2.1. [IpegoctaBidTh OTAEIBHBIC YCIYTH 0€3 B3UMaHUs JOTOJHUTEILHON IJIAThI (TECTOBBIC U
cBOOO/IHO MPEOCTABISIEMBIE YCIYTH U T.11.). Takue ycIyru NpeloCTaBIsSIOTCS «KaK eCTh», 0€3 KaKhX-
0o rapaHTHii co cTopoHs! McronauTens. McrnomHUTENh BIpaBe OTKa3bIBATh B MPEIOCTABICHUN ITUX
ycIyr 3aka3yuky 0e3 00bsICHEHUS IPUYHH.

3.2.2. IlpenocraBisaTh CKUAKM Ha OKAa3bIBAEMBIE YCIIYTH OT LIEH JEHCTBYIOLIEro Ipaic-11cTa Kak BCeM
3aka3zyuKaM, TaK ¥ OTAEIbHBIM FpynnaM 3aKa3uuKoB, U/UIH MIPEIOCTABIATh HHINBUAYATbHbBIE
(mepcoHaIbHBIE) NPEUIOKEHHUS.

3.2.3. Pa3pabatbiBaTh U BHEAPSTH POTrpaMMy HOOIIPEHUS (JIOSIIBHOCTH) TOCTOSTHHBIX 3aKa34UKOB.
3.2.4. OTka3arh B MPEIOCTABICHUH YCIyT 3aKa34yrKy, 0€3 BO3BpaTa paHee OMJIaYeHHBIX CYMM
aBAaHCOBOTO IUIATEXa, B CIIy4ae ecliu:

* HapYIIAIOTCS 3TUYECKUE HOPMBIL;

* 3aKa3uuK HapylIaeT yCIOBUS OKa3aHUs yCIyT, MPEAyCMOTPEHHBIX pa3/ieloM 4 HaCTOSIIEro
HoroBopa;

* 3aKa3uyuK HaXOJUTCS B COCTOSIHUM aJTKOTOJILHOTO W/HIIM HAPKOTUYECKOTO OTMbSHEHUS H/UIU B
MICUXOHEBPOJIOTUYECKOM PacCTPONCTBE;

* 3aKa3uuKaM, y KOTOPBIX UCTEK CPOK JAEHCTBHS MOAAPOUYHOTO cepTuduUKaTa u/uim aboHeMeHTa Ha
YCIIyTH;

* 3aKa3unKamM, HaXOSIIUMCS B UMYIIIECTBEHHOM UJTH HHTEJUIEKTYalIbHOM criope ¢ McnonHurenem;

* TUI[aM, UMEIOIUM (PMHAHCOBYIO 33JI0JDKEHHOCTh nepe] McnoaHuTenem 3a nponuibie Neprobl;

* 3aKazuuKam, ormo3IaBuIuM Oosiee yem Ha 20 MUHYT OT Ha3HaYEHHOT'O BPEMEHH CeaHca.

3.2.5. OTka3arh B MPEIOCTABICHUH YCIYT 3aKa34lKy, C COXpAaHCHHEM aBaHCOBOTO TUIATEXKa, B CIy4ae
€CIIM UMEIOT MeCTO (hopc-Ma>kOpHBIE 0OCTOSTENBCTBA, BKIIIOYAsi: JEUCTBHUS OPraHOB TOCYAapCTBEHHOM
BJIACTH, MOKap, HABOJAHEHUE, 3eMJIETPSICEHUE, IPYTHe CTUXUIHbIE 1eUCTBUS, OTCYTCTBHE
ANEKTPOIHEPTHH U/UIH cOOH pabOThl KOMITBIOTEPHOU CETH, 3a0aCTOBKH, TPAKJAHCKHE BOJTHEHUS,
OecropsiiKy, JH00bIe UHBbIE 00CTOATEIHCTBA, HE OTPAHUYNBASACH [IEPEUNCIIEHHBIM, KOTOPbIE MOTYT
MOBJIMSTH Ha BIMOTHEHHE VcnomHuTeNeM ycnoBuil HacTosmero JloroBopa v HEMOAKOHTPOJIbHBIE
Hcnonuurento.

3.2.6. OTKa3aTh B IPEIOCTABICHUH YCIYT 3aKa34MKYy, B CIIy4ae €CJIM UMEIOTCS SBHBIE MPU3HAKH
HEJIOMOTaHUs, TEMIIepaTypa, HHbIC MPU3HAKU, CBUJIETEILCTBYIOMMUE 00 ocTpoit (haze OP3, OPBU.
3.2.7. llpuBnekats TPETHUX JUI JAJIS1 peaTu3alliu YCIyT 3aKa3uuKy.

3.2.8. BHocuts B SPA-niporpaMMbl KOPPEKTHUBBI, HE YXYAIAIOIINE KAYECTBO OKA3aHMS YCIYT NN
cokparraronue Bpems ceanca. [Ipu stom Mcnonuurens 00s13aH YBETOMHUTH 3aKa3unka O BHECEHHBIX

KOPpPEKTHBAX.
3.2.9. CokpatuTh Bpems ceaHca, 1100 mpepBaTh CeaHc Ha JII0O0M 3Tare B ciIydae HapyleHHUs
VcnonHureneM ycnoBuil 10roBopa, yka3aHHbIX B yHKTe 4.2. 6€3 Bo3BpaTa CTOMMOCTH YCIL,




3.2.11. He paccpuiath yBEJOMJIEHHUS WJIM OMOBEIIEHUS O BPEMEHHU CE€aHCa, OCTATKE ICHEKHBIX CPEICTB
aBaHCOBOTO TUIATEXKa, CPOKAX PEAIM3ALUH ITOAAPOYHBIX CEPTH(PHUKATOB M/HIHM A0OHEMEHTOB U HHYIO
nHpopMalHIo, KOTopas Oblila OrOBOpEHa paHee WM BblOpaHa 3aKka3dMKOM CaMOCTOSITEIbHO.

3.2.12. TpeGoBaTh BO3MENICHUS TPUUMHEHHOTO yiiepOa 3akazuukoM VcoaHuTENIO B Mpeeiax
CyMMBI (PaKTHUECKUX 3aTpar.

3.3. Ucnionuautens pa3meniaer Ha Caiite (MM JOBOJIUT /10 CBEACHUS 3aKa3uyrKa HHBIM 00pa3oMm)
MH(GOPMALMOHHBIE U METOANYECKHE MaTePHAJIbl, ONUCHIBAIOIINE BO3MOXKHOCTH U HOPSII0K
110JIb30BaHuA yciyroil. IIpu 3Tom, eciau nHOE sIBHO He oroBopeHo VcnonHuTeneM, Takue MaTepuasibl
(3a UCKIIIOYEHUEM Ipaiic-IucTa) HOCAT BCIIOMOraTesbHbIi Xapakrep, 1 VIcroaHUTenb He rapaHTHPYEeT
UX aKTyaJbHOCTb U MOJHOTY.

3.4. HaiineHHbie 3a0bIThIC BEIIM COXPAHSIOTCA B TeueHue 10 (mecsaTti) THEH, mocye 4ero
YTHIU3UPYOTCS.

3.5. McionHUTENb MOXKET OCYILECTBIIATh (POTO-BUIEOCHEMKY 30HBI PELIETILIUY B LIEISIX 0€30IacHOCTH,
OCYIIECTBIISITh 3aIUCh TeNEPOHHBIX pa3roBopoB. JlanHas nH(OpMAIs HOCUT CTPOTO
KOH(UIEHIIMATIBHBII XapaKkTep U HE MOJUIEKUT Nepeiadl TPEThUM JIMIaM, 32 UCKJIFOUEHUEM CIIy4aes,
IIPEAYCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Pocculickon @enepanuu. [1o cormacoBanuio cTopoH
VcnionHuTeNb MOXKET, C MUCbMEHHOI'0 corjacus 3aka3uuka, OCyLeCTBIATh (POTO-BUAECOCHEMKY B
PEKIaMHBIX LIEIAX U TyOIMYHOTO pa3MeLeHusI.

3.6. Ycnyru okasbIBaroTCs 3aka3zuMkam, JOCTUTIINM Bo3pacTta 18 net. [Tocetutenu B Bo3pacte MeHee
18 et MoryT mocemars penakc-eHTp Grand Float TOIEKO B CONTPOBOKACHUN COBEPIICHHOIETHETO
(octuruero Bo3pacra 18 ner), KoTopslil 6epeT Ha ceOst OTBETCTBEHHOCTh 3a COOII0IEHUE BCEX
M3JI0KEHHBIX TPaBWII U O0e30macHoe MpeObIBaHNE HECOBEPIIEHHOIETHET0, KOTOPOT'O OH
COIIPOBOKIAET.

3.7. 3a COXpaHHOCTbH LIEHHBIX BEIICH, ICHET, IOBEIIMPHBIX YKPAIICHUI U JOKYyMEHTOB, OCTABJICHHBIX B
rapaepo0e Wiu MHAUBUIYAIbHBIX MKa(uuKax (IpU UX HAJMYUH) B pa3/ieBajIKe AJMUHUCTPALUSL
pellaKc-LIEeHTpa OTBETCTBEHHOCTH HE HECET, 3@ UCKIIIOUEHUEM CIIydaeB, KOT/1a TaKue [IEHHbIE BEIlIH,
JIeHbI'H, IOBEJMPHBIE YKpAILICHHsI U JOKYMEHTHI ObUIM TiepeiaHbl AMUHUCTPAIMM peJlakC-IIeHTpa Ha
XpaHEeHUe M0 aKTy NpuemMa-rnepeiayu.

3.8. AIMuHUCTpaLus peJakc-1IeHTPa BIPABE 3alPOCUTh JOKYMEHT, yIOCTOBEPSIOLINI JINYHOCTB C
L[eJIbI0 TIOATBEPKACHMS Bo3pacTa 3aka3urka. [Ipy oTCyTCTBHU AJOKYMEHTA YA0CTOBEPAIOIINI
JUYHOCTh AJIMUHUCTPATOP PeJaKC-LEHTPA MOATBEPKIAET BO3PACT CO CJIOB 3aKa3uMKa, UCXOMs U3
JecTBUs npuHIUNa 100pocoBecTHOCTH CTOPOH cTaThs 10 'K P®, npu aTom HacTyrieHue
HETraTUBHBIX MTOCIIEICTBUI BBUy HECOOJIOJCHNS JAHHOTO MyHKTa (HEJ0CTOBEpHAsk HHPOpMALUs)
BO3JIaraeTcs B MOJHOW Mepe Ha 3aKa3uMKa.

4. IPABA 1 OBA3AHHOCTU 3AKA3UMKA.

4.1. 3aka3zunk 00s13aH:
4.1.1. OnnatuTe yciayru B COOTBETCTBHUHU € YCIOBUSMH HacTosIIero /Jforosopa u 1eiCTBYIOIINM
npaiic-ctoM B pazmepe 100% mpu oCyIecTBICHUH 3aUCH Ha YCITYTY MWW TIPU TTOKYTIKE
cepTudUKaTa.

4.1.2. OTBETCTBEHHO OTHOCHUTHLCA K CBOEMY 3JI0POBBIO JI0 C€aHCa, BOBPEMS U MOCIIE OKA3aHUS yCIIyT.
ITpenocraButh MicnoiaHUTENIO BCIO HEOOXOAUMYIO HH(OPMAIIHIO O COCTOSHUM CBOETO 3/I0POBbS
(MIpOTHBOIIOKA3aHUSM ), UMEIOIILYIO0 OTHOIIEHHE K MPEIOCTaBISIEMbIM MO HacToAeMy JloroBopy
ycayram. CBoeBpeMeHHO HH(POPMUPOBATH 00 yXyIIIEHUU COCTOSHHS WM BO3HUKIIIEM JAUCKOMQOpTe
BO BpeMs ITPOXOKICHHSI CeaHca.

4.1.3. Ocy1ecTBUTh NPEABAPUTEIBHYIO 3aIIMCh HA CEAHC.

4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, MPUXOIUTH HA CEaHC.

4.1.5. BemonHATh TpeOOBaHUs MacTepa WK aJMUHUCTPATOPA 110 BHYTPEHHEMY TTOPSIKY:

* HaJIeBaTh OJJTHOPA30BYIO 00YBb;

* UCTIOJIH30BATh OJJHOPA30BbIE CPEACTBA TMTUCHBI (IIAIIOYKH, TPYCHI-OMKUHH, OJT
Y CTAaKaHYHMKH M T.I1.); ] .




* IPUHUMATD Y1 A0 U MOCJE MOCeeHUs (I0aTHHTa;

* pa3MenlaTh CBOM BEIIM B OTBEACHHYIO 30HY;

* CHUMAaTh IIEMOYKH, KOJIbLIA, YacChl U JP. IPEIMETHI.

4.1.6. BeImoaHATh BCe 3Tanbl BBIOPaHHON MPOTrpaMMBbl, BKJIIOYAsi OTABIX MOCTIE CeaHca, MEKIY
MpoLEeAypHbIe TPUHATHSA AylIa, HEOOXOIMMOCTDh pa3ieBaHus Ha CEaHC U IPYrHe MEPOIPUSITHS,
IIPElyCMOTPEHHBIE TEXHOJOTUYECKUM IPOLIECCOM.

4.1.7. bepexHO OTHOCUTHCSI K UMYIIECTBY 3aKa3unKa, HE JOIYyCKas €ro nopuy.

4.1.8. Cobmo1aTh TEXHUKY MPOU3BOJACTBEHHON M MOKAPHOUW 0€30IaCHOCTH.

4.2. 3aka34uKy 3anpeniaercs:

4.2.1. Hapymats 00IIECTBEHHBIH MOPSAIOK — FPOMKO Pa3roBapuBaTh, NETh, TAHLIEBATH, OCTaTh,
MPBITaTh, BKIIIOUATh CBOIO MY3bIKY, BCTYNaTh B 1€0aThl C IPYTrUMH 3aKa3uuKaMH U T.II.

4.2.2. Kyputb, ynotpeOiars HAapKOTHYECKUE U JIEKAPCTBEHHBIE CPE/ICTBA, PACIIMBATH AJIKOTOJIbHBIC
HANUTKU Ha Tepputopuu McnomHutens.

4.2.3. Yotpebyarh CBOIO €1y U HanmuTKu 0e3 cornacust Mcnomuurensi.

4.2.4. BMemmBaThCs B paboOTy anmapaTypsl U IpuOOpOB (PEeryInpoBaTh IPOMKOCTb, IEPEKII0YATh
kananbsl TB, perynmupoats TeMiepatypy ¢raoaT-KaMepsl U T.1I1.).

4.2.5. OTkpsIBaTh MIKA(BI, AUUKA, TPOXOAUTH B 3aKPHITHIC AJIS1 OCEUICHUS TOMEIICHHUS.

4.2.6. 3aHUMaTHC KOMMEPUYECKOH 1€ATENbHOCThIO, PACIIPOCTPAHSITH PEKJIAMHbIE MaTepUabl,
3aHMMAThCA aruTanuei, cBoei mpohecCHoHaIbHON AeSITEIbHOCTHIO U T.11.

4.2.7. OcymecTBiATh (POTO-BHICOCHEMKY 0€3 MUCBMEHHOTO corytacus VcroHuTes.

4.2.8. Ilponocuts Ha Tepputopuio VcrnonHuresns B3pbIBUaThIC U MOXKAPOOIIACHEIE,
JIETKOBOCIUIAMEHSOIINECS BEIIECTBA, AIKOr0Jb, Ta0AUHbIE U3/ENINS, HAPKOTUYECKUE U SJIOBUTHIE
BelIecTBa, OOCTIPUIIACchl U OPYKUE, BKIIOYAsi UX YaCTH, a TAKXKe TPOMO3KKe Belu. B coyuae
BO3HUKHOBEHUS MIOA03PEHUH, VICTIOMTHUTEh UMEET MTPaBO HA OCMOTP BEIIEH B MPUCYTCTBUU
3aka3zuuka, IpaBo OrPAHUYUTH IOCTYII, IPABO BBI3BIBATH COTPYIHUKOB MOJIUIUH.

4.2.9. CoBepiiaTh UHBIE AEUCTBUS, KOTOPbIE MOTYT IPUYMHUTD yiiepd nmyiiectBy Mcnonuurens, a
TaKXe KU3HU U 3/I0POBbIO JII0/IeH, HOPMAJIbHBIM YCIOBUSM NPeObIBaHUS HA TEPPUTOPHH
Hcnonnurens.

4.3. 3aka3unk UMeeT NPaBoO:

4.3.1. Tpebosatb oT McnonHuTens npeaocTaBieHHs] KAUeCTBEHHBIX YCIYT B COOTBETCTBHUHU C
ycIoBUAMU HacTosuero /lorosopa.

4.3.2. Tlony4daTh HEOOXOIUMYIO U JOCTOBEPHYIO HH(OPMAIHIO 00 OKa3bIBAEMBIX YCITyTraX.

4.3.3. OTMEHMTD 3aIUIaHUPOBAHHbIN BU3UT, yBeZoMUB McnonnuTens 3a 1 (oaHN) cyTkH, 6€3 noTepu
aBaHCOBOTO TIaTeXxa. /lanHoe mpaBo peanusyetcst He 6osee 1 (omHOTO) pasa.

4.3.4. OcTaHOBUTH MPOBOAMMBIN CEaHC B Cllyyae yXyALIeHUs COCTOSHUA. B naHHOM ciyuae, yciayra
CUMTAETCS] OKa3aHHOW B MOJHOM 00beMeE.

4.3.5. Tlo cornacoBanuio ¢ McrnonnuTenem 3aMeHUTh paHee OIJIaue€HHbIE YCIyTH Ha UHBIE,
aHaAJIOTUYHBIE IO CTOMMOCTH. JlaHHOE MpaBo pean3yeTcs TOIbKO OJHOKPATHO, He To3ke | (0IHUX)
CYTOK JI0 Hayaja ceaHca.

4.3.6. 3ampammBaTh y McnomauTens nHGOPMAITHIO O CPOKAX OKOHYAHHS ICUCTBHS TTOIAPOIHBIX
cepTHU(PUKATOB 1/UIN a0OHEMEHTOB, OCTaTKE aBAaHCOBBIX CYMM U MHYIO HH(OPMAIIUIO, CBSI3aHHYIO C
OKa3bIBaEMBIMH YCITyTaMHU.

4.3.7. HanpaBnsaths VicnogHUTENIO CBOM MHEHUS, IPEUIOKEHUS U PEKOMEHIAINH 110 KaXKAOMY BUIY

YCIIYT.
5. HEHA JOTI'OBOPA U ITOPAJOK PACYHETOB.

5.1. CtouMOCTB M ONHCAHKE YCIYT YKa3aHbI B IIpaC-JINCTE.
5.1.2. IlpaBuna oka3aHus yciayr usnoxensl B [Ipunosxenun Ne 1.
5.1.3. [IpaBuna ucnosib3oBanus cepTudurkaTa (aboHEMeHTa) H310KeHbI B [Ipnigy
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5.2. Omnara 3aka34rMKkoM OKa3aHHBIX VICTIOJIHUTENEM YCIIyT OCYILIECTBIISETCS ITyTEM BHECEHUS
HAJIMYHBIX JCHEXHBIX CPEACTB B Kaccy McnonnuTens, myTem onepaunii ¢ 0aHKOBCKOM KapTOW MM Ha
pacuUeTHBII CYET IO JIeHCTBYIOIINM PEKBU3UTAM.

5.3. PacuéTsl MeXay CTOpOHAMHU IPOU3BOIATCS B pyOIsix. CTouMocTh yciyr McnomHuTess He
obmnaraercst HJIC. IIpumensieTcs ynpolieHHas cucTeMa HajJoroo0I0KeHHUS.

5.4. B cootBerctBUH cO cT. 429.4. ['paxnanckoro kogekca Poccuiickoit denepanyi OTHOLIEHUS
Mexay 3akazuukoM (aboHeHTOM) U VcronHuTe eM 1o npeoCcTaBICHUI0 YCIYT, BKIIOUEHHBIX B
MOJIAPOYHBIN CepTUHKAT U/WIKU AODOHEMEHT, SABISIOTCS JoroBopoM ¢ Mcrnonnenuem mno TpeboBaHUIO
(a0OHEHTCKMM JOTOBOPOM). 3aka3dyrukoM (aAOOHEHTOM) BHOCHTCS IUIATEX 3a MPaBO TPeOOBATh OT
VcnionauTeNs MpeoCTaBIeHUs IPETyCMOTPEHHBIX A00HEMEHTOM (TI0AaPOYHBIM CepPTU(UKATOM)
YCIIyT B 3aTpeOOBaHHBIX 3aKa34ynMKoOM (a0OHEHTOM) KoinuecTBe win ooveme. Eciu 3akazunkom
(aboHEHTOM), KOTOPOMY, COTJIACHO a0OHEMEHTY (II0IaPOYHOMY CEPTH(HKATY ), JOIKHBI
MIPEIOCTABIIATHCA YCIyTH, He 3aTpe0oBall B yKa3aHHBIN CPOK (NEpHO IEHCTBUS cepTU(dUKaTa CM.
[Ipunoxxenne Ne2) cOOTBETCTBYIOLIEE UCTIONHEHNE YCIYT OT VICOMHUTEN, yCIyTry CUUTAIOTCS
MIPEIOCTABIIEHHBIMH B HaJUIeXKAIIEM KauecTBe U 00beMe (T.e. He3aBUCUMO OT (PaKTUYECKOTO
nocerieHus McromHuTens u moiydeHust yciuyr). B cBsi3u ¢ 3TUM, 110 UCTEUSHUH yKa3aHHOM B JOTOBOpE
(cepTudukare u/unnu aboHEeMEHTE) JaThl 0053aTeIbCTBA CTOPOH CUMUTAIOTCS UCTIOTHEHHBIMU, a
JIOTOBOP - MPEKPATHBILUM JICHCTBHE HE3ABUCUMO OT 00beMa MOTyUYSHHBIX YCIYT.

5.5. IIpouieHT 3a MoJIb30BaHKE ACHEKHBIMU CPEJICTBAMU B TIEPUO/ JCHCTBUS 10TOBOPA, a TAKKE MPH

JIOCPOYHOM PacTOP>KEHUU J0IOBOPA HA YCIOBUSIX IIPEyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOATeNbCTBOM P® He BBIIIAYNBAIOTCS.

5.6. @akT okazanus yciyr McrnonHuTenem moaTrBepkaaeTcs PakTHIeCKUMH JCHCTBUSIMH 110
OKa3aHMIO YCIYT/yCIyTH B 00beMe MPEAYCMOTPEHHBIM CEPTUPHUKATOM, THOO Ha YCIOBUAX
IIPEYCMOTPEHHBIX HACTOSIIUM JOTOBOPOM.

6. OTBETCTBEHHOCTbB CTOPOH.

6.1. UcnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a Bpe.l, IPUYMHEHHBIN )KM3HU U 3/I0pPOBbIO 3aKa3uuka
B CJIyyae HEHAJISXKAIIIEro UCTIOIHEHUS 3aKa3uyMKOM 0053aTeNIbCTB 10 HacToseMy Jloropopy u
HapylieHuil TpeboBanuil Mcnonuurens.

6.2. 3aKa3uuK MOJHOCTHIO MPUHUMAET Ha ce0sl OTBETCTBEHHOCTH 3a COCTOSIHUE CBOETO 3/I0POBbsI U
oOuiee caMouyBCTBUE. VICTIOMHUTENh HE HECET OTBETCTBEHHOCTD 3a BPEJl, CBSI3aHHBIN C JIFOOBIM
YXYJIIEHUEM 3/10pOBbs 3aKa3uKKa, U TPaBMbI, IOJIyYE€HHBIE B PE3yJIbTaTe JIIOOBIX CAMOCTOSITEIbHBIX
NEHCTBUI, 3a HCKITIOUEHUEM TEX CITy4yaeB, KOTa BpeJl IPUUUHEH HETTOCPECTBEHHO JEHCTBUSIMU
Hcnonnurens.

6.3. 3aKa34yuK COIVIAMIAETCA C TEM, YTO TEKCT HacTosmero noropopa, [punoxenne Ne 1, Ne 2 um
IIPOYUTAHbI, CMBICJI HAITMCAHHOT'O MIOHATEH. B cilydae noceuienus penakc-LeHTpa
HECOBEPUIEHHOJIETHUMH, COITPOBOXKAAIOIMINN 00s3aH MPOUH(DOPMHUPOBATH 00 YCIOBUAX U MOPSIIKE
OKa3aHus yCIyT.

6.4. UcnionHuTEIb HE HECET OTBETCTBEHHOCTH 3@ YTEPSIHHBIE WM OCTaBJICHHbIE 0€3 MPUCMOTpPa BELU
3aka3zuuka.

6.5. 3aka3yMK HECeT MATepUaIbHY0 OTBETCTBEHHOCTB 34 IOpUy uMyIiecTBa Mcnomuurens.

6.6. UcnomauTtens 0cBOOOXKAaeTCS OT (PMHAHCOBOM W/MITM KaKOM-TMO0 MHOM OTBETCTBEHHOCTH 3a
Bpe/1, IPUUMHEHHBIA UMYIIECTBY 3aKa3unKa, U/WM KaueCTBO OKAa3aHHBIX YCIIYT B ClIy4yae HapylIeHUs
3aka34ynMKoM yclIOoBUH paznena 4 Hacrosmero Jlorosopa.

6.7. VcrioniHUTEb HE HECET OTBETCTBEHHOCTH 3a HE IOCTHIKEHUE 3aKa3YMKOM XKEJIaeMOro pe3yibTara
10 UTOTY OKOHYaHMsI IPEAOCTABIECHU yCiIyT. DOTOMIIIIOCTPALIUY, ONIUCAHUE PEaKc-IIeHTpa, UHas
uHpopmanus pa3menieHnbie Ha Caiite McronHUTENs MOTYT OTJIMYATHCS OT (PaKTHYECKOTO.

6.8. McrniosnHuTENb HE HECET OTBETCTBEHHOCTH 3a BpEl, IPUUMHEHHBIN 3J0POBBIO 1
3aKa3yuKa IPOTUBONPABHBIMH JIEHCTBUSMU TPETHUX JIULI. WSk
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6.9. B cimyuae HeHaiexkalero ucnojaHenus Jlorosopa o1HOM U3 CTOPOH, MOBJIEKILIETO
HEOJIaroNpUATHBIC TIOCIESICTBUS IS PYTOi CTOPOHBI, OTBETCTBEHHOCTh HACTYIAET COTIACHO
JIEHCTBYIOILIEMY 3aKOHOJIaTeNbCTBY Poccuiickoit denepanuu.

6.10. Mcnonuutens BrpaBe TpeOOBAThH 3aNI0JHEHUE aHKET, COrJIacHii Ha 00pabOTKy MepPCOHATBHBIX
JAHHBIX, TIPEIOCTABIICHNE U 3aIIOJHEHUE JOMOTHUTEIbHOW HH(pOpMaIii HEe0OOXO0AMMOM B paMKax
OKa3aHMs yCIIYT.

6.11. B ciyyae yxyameHust CaMOYyBCTBHUS BO BpEMSI IMOJYUCHHUS YCIYTH, YCIyra CYUTaeTCs
OKa3aHHOM, JIEHEKHasi KOMIIEHCAIIMsI 32 HEUCIIOJIb30BAHHOE BPEMs HE BO3BpAIIIacTCsl.

7. ITIOPAJOK PA3ZPEIIEHN A CITIOPOB.

7.1. Ciopsl U pa3HorJiacusi, KOTOpble MOT'YT BOZHUKHYTh IPU UCIIOJHEHUH HacTosero Jlorosopa,
OyAyT 110 BO3MOXKHOCTH pa3pelaTbcs CTOPOHAMHU ITyTEM IIEPEroBOPOB.

7.2. B cimyyae HEBO3MOYKHOCTH pa3pellieHus CIIOPOB ITyTEM [1IEPETOBOPOB CTOPOHBI IIEPEAIOT UX HA
paccMOTpeHHeE B CyAeOHOM HOPSIJIKE.

8. BAKJIFOYUTEJIBHBIE ITOJIOXKEHUW .

8.1. JIroOble M3MEHEHUS U JOTIOJHEHHS K HacTosmeMy JloroBopy AeCTBUTENBHBI JIUIIb ITPH yCIIOBUH,
YTO OHHU COBEPLIECHbI B MUCbMEHHOM (hopMme. Bee npuioxkeHus Kk Hactosimemy JoroBopy cocTaBIstoT
€ro HEOTHEMIIEMYIO YaCTb.

8.2. [Ipu3nanue HeIEHCTBUTENBHBIM OJHOTO WJIM HECKOJIBKUX MOJIOKEeHUI HacTosmero JloroBopa He
BJIEYET 3a COOOM HEACHCTBUTEIHLHOCTH Beero Jlorosopa.

9. CPOK JIEMICTBUSI JIOTOBOPA.

9.1. loroBop BcTymaeT B CUIIy C MOMEHTa OITyOIMKOBaHuUs Ha caifte McnonHuTens u neiicTByeT 10
MOMEHTA OT3bIBa crorauTeneM Mim a0 (1)aKTI/I‘-I€CKOFO OKa3aHUud YCIYTH, IOPAJOK U YCIIOBUA
KOTOPBIX yKa3aHbl B HACTOSAIIEM J0TOBOPE.

9.2. UcnonHuTens ocTaBisieT 3a co00M MpaBo BHECTH U3MEHEHHUS B yciioBuUs JloroBopa nin 0To3BaTh
JloroBop B JIt000H MOMEHT IO CBOEMY YCMOTPEHHIO C COOTBETCTBYIOIIEH myOnukaiuei Ha Caiire.

10. AIPECA 1 BAHKOBCKHWE PEKBU3UTHI UCITOJIHUTEJIA.
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